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INTRODUCTION

“Preservation 
of one’s own culture does 

not require contempt 
or disrespect for other 

cultures.”
-Cesar Chavez

“If we are to preserve 
culture we must continue 

to create it.”
-Johan Huizinga

“Popular 
culture has become 
engorged, broadening 
and thickening until it’s 
the only culture anyone 
notices.”
-P. J. O’Rourke

“No culture can live 
if it attempts to be 
exclusive.”
-Mahatma Gandhi

OWN DEFINITION
OF CULTURE

-BLAIR BOYLE

To me culture consists of 
both tangible and intangible 
aspects and can stem from 
both traditions and developing 
behaviours in society. While 
traditions can be important for 
building a strong culture it’s 
important that they don’t stand in 
the way of progress, this said it is 
also important that cultures can be 
respectfully recognised as unique.
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Highland 
G a m e s ,  

Haggis,  Kilts, 
Irn Bru, Edinburgh 

Castle, Loch Ness, 
Highland Dancing, 

Contemporary Art, Textile 
trade, The Thistle, Scenery, 

History
Dialect 

(Dundonian), Bagpipes, 
Drinking Culture, small 

villages, the islands, Whiskey, 
Braveheart, Film Industry, Brexit, 

Celtic and Viking history, Golf, 
Link to Nature, Wildlife, “Banter”, 

Health Service, Educational Freedom, 
lots of collective behaviours outside 

of big cities, own language

ICEBERG MODEL
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M
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Poverty 
& Homelessness, History of 

world innovation, different country 
from England, split political 
view, great universities, 

Independence, Progressive 
Political Policies



Scotland has a great 
and completely free 
health service from 

GP appointments 
to cancer 

treatment. However 
our National 

Health Service is 
underfunded and 

overworked.

The Scottish 
Government and 

Parliament are 
entirely separate 

to the UK gov/par 
and are responsible 
for all of our public 

services, law making 
and international 

representation ect.

The Edinburgh Fringe 
festival is the largest 
organised gathering 

of culture in the 
world and takes place 

yearly in Edinburgh. 
Celebrating mainly 

theatre and arts.

Scotland is the only 
country in the world 

who’s main soft drink 
is not owned by the 
coca-cola company. 

Barr cola company 
is the manufacturers 

and distributes of the 
orange fizzy beverage 
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In Scotland the main way our national culture is passed on to us is through school and our education 
system this happened more recently within the last 20 years when Scottish Parliament devolved from 
the UK Parliament - we would previously learn about UK history but it’s now all about the Scottish 
history and our involvement in the UK. Other ways National Culture is passed on can be through 
parents - a lot of parents are proud of their Scottish heritage and really instil that in their children. 
Other parents are more UK oriented and tend to pass that on to their children over Scotland as a 
National Identity. Both are important parts of the nations history and should be passed on together 
both in school and at home.

The Scottish Film 
and Television  

sector is rapidly 
growing getting more 
exposure world wide. 

With shows like 
Game of Thrones 

and cult classics like 
Trainspotting filming  
and producing here.

A recent study has 
shown people who 

can understand 
different dialect 

in Scotland have 
the same skill set 

as being bilingual. 
The hardest to 

understand is the 
Dundonian dialect.

The Scottish 
independence 

Referendum had a 
near 50/50 split but 
we stayed a part of 

the UK to stay in 
the EU. Then the UK 
held a referendum to 

leave the EU and it 
passed as Brexit.

The Scottish 
Highlands have their 

own unique culture  
that people think 

represents Scotland 
as a whole  from 

Kilts, the highland 
games, dancing and 

the Gaelic language - 
its big for tourists.

The mythology of 
Nessie the Loch 
Ness Monster is 

world famous and 
people come from 
far and wide to try 
and spot her. That 

and the “wild haggis” 
mythology are fun for 

kids and tourists.
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HOW CULTURE IS PASSED ON



 My cultural Identity is constantly 
changing and evolving every time I do 
something new. I’m a part of so many mini 
culture’s (macro and sub) that it’s hard to 
keep track of. For me the three main cultures 
I’m a part of would be Gay Culture, Male 
Culture and my national culture, Scottish. 
As I’ve already discussed being Scottish the 
other two take prominence here.
 Being gay doesn’t have to be a 
culture but it’s certainly a fun culture to 
be a part of. My involvement in the gay 
community is growing but I previously 
wasn’t very involved – and that’s okay gay 
culture is one of acceptance and love and 
everyone is welcome to be an ally to that. 
I didn’t really start getting involved with 
Gay culture until I watched the popular 
TV show “Rupaul’s Drag Race” which has 
been running for nearly 10 years now. 
Since watching this show I’ve become 
more involved in my community locally, 
I’ve made more homosexual friends – gay, 
lesbian and bisexual (and some others too).
 The other is my gender identity, 
I identify as male. Male culture and 
masculinity is something that is shifting 
some things for the better some things 
not so much. Male beauty standards are 
something that are also changing and 
becoming a lot more linear. As a male I 
get an incredible amount of privilege by 
society – stupidly – an unfortunate fact. 
Other than that male culture has different 
types of relationships than female culture 
and different societal expectations.

MY CULTURE

04



  My strongest example of a cultural 
encounter is one that to this day I still don’t 
fully understand but it had an emotional 
impact on me at the time and really made me 
over analyse myself, retrace my steps and try 
to understand what I’d done to warren this 6 
second encounter.
 It happened in December 2016 in 
Malaysia, I was there on a school exchange 
with other students from Dundee, about 6 of 
us had decided to go to an indoor market and 
experience the local buzz. We’d been there 
for around an hour just exploring the different 
shops buying food to snack on and looking for 
souvenirs. We decided it was time to leave 
as the market was about to close so we went 
outside and sat on a step while we waited on 
an Uber. A local woman walked up to me, I’d 
seen her walking around the market, she spoke 
really good English and asked me “What’s your 
name?” I responded, “Where are you from?” 
I responded. Everything was fine my friends 
were sitting chatting among themselves when 
the woman started shouting at me at the 
top of her lungs, she seemed furious about 
something. I can’t remember exactly what she 
was saying I was too busy trying to figure out 
what was happening. “Well this isn’t Scotland, 
I don’t know what its like there but here that’s 
not okay.” After this she stormed off in the 
other direction.
 I still have no genuine idea what she 
was specifically referring to. She was very 
confrontational and angry with me about 
something though and it left me a bit shaken 
at the time. My heart was racing, I thought 
I was potentially going to get lynched over 
nothing. My and my friends had no clue what 
was going on.
 If she had calmly commented on what 

ENCOUNTER
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had been wrong there’s potential I could have 
adjusted what ever had been agitating her 
about me but due to her agression I couldn’t 
understand what the problem was and I was 
unable to fix it, if there was anything really 
wrong in the first place as no one else spoke 
to me in that way the whole trip.
 I’m proud of how I responded to the 
situation and stand by it - at the time I was in a 
bit of shock so I just politely listened and tryed 
to understand what the problem was as a 
form of conflict resolution. Had I been able to 
understand I would have considered anything 
she had to say to me. However, I would have 
liked to ask her what’s wrong which I never got 
the chance to do when she stormed off, this 
truly left me wondering what I had done and 
if I’d deserved to be verbally attacked in the 
middle of a plaza.
 Obviously the mind wonders and mine 
retraced all my steps in the market trying to 
get to the bottom of this on our uber ride 
home but I was still coming up empty. My mind 
instantly went to aspects of my identity over 
my actions. I started to think that maybe she’d 
picked up somehow that I was homosexual 
which is Illegal and punishable by 20 years 
jail-time with/without fines and potential 
whippings depending on the severity of your 
status. This was the only thing I could think of 
for days afterwards that someone had though 
an aspect of my identity was inappropriate or 
unworthy of being treated like a normal human 
being.
 In reality I probably did something silly 
like pay with my left hand but it really got me 
thinking about myself, what I’d done, and what 
I was doing - it made me much more self aware 
and questioning of my actions for the rest of 
the trip.



 Doing the Hofestede’s Cultural Taxonomies 
exercise genuinely surprised me a little bit. While 
I was almost exactly right with Power Distance 
and Individualism Uncertainty Avoidance and 
Indulgence were way off and surprised me. 
With regards to each of the taxonomies - I feel 
there will be a slight difference Scotland to the 
United Kingdom, we do share many values as is 
demonstrated above but I would also say there are 
some differences.
 Power Distance - Generally with in the UK 
we have an equal view of opinions and ideas and 
in so power, its not out of the ordinary to question 
authority or politics and asking questions is 
encouraged. Of course this can vary on individual 
preference but generally speaking we are a low-
mid power distance country.
 Individualism - Relationships and needs 
within the UK are quite fluid, we do think about 
others but predominantly do what’s best for 
ourselves overall. Its all about personal choices 
and decisions and the economy accommodates 
that over a collective approach.
 Masculinity - Based upon our individualism 
approach we are also a predominantly masculine 
society. Generally materialistic and object 
oriented as an almost mating ritual, looked all this 
stuff I have, look at how successful I am, look at 
everything I’ve done ect. because of this we are 
also quite a competitive culture.
 Uncertainty Avoidance - I personally 
think the united kingdom has quite a mid range 
uncertainty avoidance rate. I also think this is 
something that as a culture is shifting and changing 
before us due to the results and ongoing process 

of Brexit. We were a risk taking society with little 
thought of the impact of our actions or stress 
around it but since the Yes vote to brexit there is a 
lot more hesitation, within politics and particularly 
around areas where money is involved.
 Long Term Orientation - I felt the UK would 
be slightly higher but I would also agree with the 
results. We have quite balance between long term 
and short term gratification expectations.
 Indulgence - This is where I would argue 
that Scotland would have a higher indulgence rate 
than the rest of the UK. We’re very optimistic and 
happiness oriented rather than status ect. Another 
example of this would be diet and alcohol, In 
Scotland we don’t have the healthiest diet - we 
eat what we want, when we want - we also have a 
binge drinking culture and tend to over indulge in 
alcoholic beverages from time to time.
 As an individual I would also relate to 
the results above giving myself PD 20, Indi 85, 
M 60, UA 30,  LTO 50, Indu 80 relating more to 
Hofestede’s prediction of Uncertainty Avoidance 
on a personal level.
 The topic I find most useful would have to 
be Individualism as it identifies whether someone 
thinks more about themselves or about a group 
when making decisions. Thinking of oneself can 
seem greedy but if everyone does it we all can 
make equal progress together just as thinking 
collectively may seem selfless but if you always 
put others first then there’s a danger that no one 
will make any progress. Both are valid and in some 
ways we always do a bit of both In work we always 
have to do things collectively but will usually act 
as an individual.
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 Across history discrimination has taken 
many forms and has been present since the 
beginning of recorded human history. In fact in 
the approximate 5000 years of recorded human 
history there has been less than 300 years 
without war, without one group of people feeling 
differently about another and being willing to kill 
them.
 War in its simplest form is an act of bullying, 
bullying another group of people in to doing 
what you want them to do. The act of bullying is 
something that is sadly around in everyday life, 
particularly with children – its something we learn 
in a crucial developmental stage of our life and so 
sticks with us. In intercultural communication we 
explore the topic us vs them, which in the case 
of bullying can really feel more like me vs. them 
because you are personally being discriminated 
against often by more than one person. People 
can be involved in bullying at various levels, active 
participants act as pack leader and are the most 
involved, some might participate to hold on to a 
sense of belonging or yearn to impress the pack 
leaders, others might only be passively involved 
– they might not be involved in the action itself, 
but they silently witness it. These are all bullying 
though and are how group bullying can elevate to 
violence and extermination.
 The Jewish community across history 
has faced severe discrimination – likely since its 
inception as a separate religion from Christianity. 

“Exclusion is a form of 
aggression that can 

escalate generating a 
spiral of violence. The 

extermination of a 
population group always 

begins with it.”
- DOSSIN VIDEO

These two religions have been at odds with one 
another for centuries due to the Jewish rejection 
of Christ as their lord and saviour and later being 
blamed for his death/crucifixion. Historically with 
Christianity being the most followed religion and 
with religion having a greater bearing value in 
people’s identity this meant that Jews were viewed 
as “different”. Much in the way children are bullied 
for being a little bit different this then happened to 
the Jews.
 Jews were portrayed as people who were 
ridden with diseases, brought plagues and misery 
and were depicted with pointy hats or yellow 
circles as a symbol of their identity, being easily 
identifiable often would make them victims of 
crimes or be driven from towns. When the French 
Revolution lead to the formal declaration of the 
rights of man – this meant that deep-rooted anti-
Semitic behaviour and attitudes should’ve no 
longer been no an issue. However, it just meant that 
it evolved. With previous smears now outdated 
Jews were accused of new century issues such as 
banking conspiracies, fraudulence and being guilty 
of all the worlds greed and misery.
 With this evolution in slander so came 
an evolution in war and weaponry. After WWI 
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KAZERNE
DOSSIN

All The People Who Were Held In Kazerne Dossin



Germany blamed the Jews for the loss leading 
to their growing oppression in the 1920’s and 
1930’s. It hit the Jewish communities hard with 
them being forced to wear recognisable artefacts, 
behave differently and in some places, live in 
specific Jewish Ghettos where 1 million Jews died 
of malnourishment. This amplified the us vs. them 
culture and made anti-Semitic behaviour a normal 
and expected part of Nazi Germany making people 
accept is and in so be co-conspirators or fellow 
“bully’s”.
 Although ultimately in Us vs. Them culture 
– both sides see themselves as the us the “good 
guys” without always realising what they are doing, 
it’s easy to be us but it’s not so easy to have to be 
them.
 At Kazerne Dossin (picture 1) there is a 
sombre vibe knowing that 25,000+ people were 
detained there waiting to be transported to 
Auschwitz (picture 2) with no idea what would 
happen to them. This is even more gruesome 
considering that only 5% of them survived. 
The Jews faced mass extermination because, 
historically, and traditionally they’d always faced 
discrimination. It’s likely that so many people on 
both sides didn’t realise the full depth of atrocities 
being committed as it may have just seemed like 
discrimination, something that people expected 
and the Jewish community had grown accustomed 
to.

 Even as someone who has experienced 
bullying in its most basic form, I can still only 
imagine the pain and suffering of the Jewish 
community – not only through WWII but generally 
through history. In some ways I struggle to see 
how something like this could happen but in 
other ways I can see how it happens by linking 
it to today. The Trump Pence campaign was filled 
with scaremongering, lies and discrimination – 
anti Muslim, anti-Mexican, sexism, and so on, and 
it still one the 2016 presidential election. Trump 
continues to make decisions that a lot of people 
would consider anti-progressive and yet still has a 
loyal following – sometimes of normal people who 
only agree with small parts of what he has to say. 
However, this enables the Us vs. Them dynamic to 
form and tensions to build.
 WWII in no way put a stop to anti-
Semitic behaviour or attitudes – in fact there 
has been multiple resurgences recently – but it 
did put an end to the systematic discrimination 
of the Jewish community and their extinction. 
In 1933 the Jewish community had around 15.9 
million, as of 2016, it has 14.4 – still recovering 
from the atrocities of the holocaust anti-Semitic 
behaviour is a prime example of how bullying or 
discrimination if left to grown can easily become 
genocide and extermination. Something crucial to 
remember.

Exhibition Oriented to Look Like the Train In To Auschwitz

KAZERNE
DOSSIN
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 Its important to stand up to bully’s and 
things we see as wrong to stop ourselves from 
being a passive participant. Below is the Antwerp 
branch of the Betar, A youth movement who 
protected Jews from anti-Semitic violence during 
WWII setting an example for others to follow. Just 
in the way that “Us” behaviour develops easily in 
a negative way – it can spread easily in a positive 
way too, all you have to do is set the example you 
want others to follow.

 Before visiting the remainder of the 
museum I visited the “Art of War” exhibition based 
on the book by Sun Tzu by the same name. It really 
sets the mood for the rest of the visit. Seeing the 
paintings and sketches really conveyed hurt and 
pain and well documented the disgusting truths of 
the act of physical war.
 I found the works in the upstairs area 
the most captivating ranging from the sketches 
of Otto Dix to the Giant Picasso board painting. 
My personal favourite was a small Max Pechstein 
charcoal work entitled “Exploding Shell” showing 
the distraught and panicked faces of people the 
moment a shell explodes. I left the exhibition 
feeling uncomfortable and quite shocked at the 
atrocities of war.
 Sun Tzu’s book speaks of strategies to win 
war but focuses on avoiding violence - war without 
the warfare. It leads one to wonder how many 
lives could have been spared should others had 
been able to wage war without violent behaviour?

The Betar Antwerp Youth Movement

“...In Us vs. Them 
culture – both sides see 

themselves as the us.., 
It’s easy to be us but it’s 

not so easy to have to be 
them.”

KAZERNE
DOSSIN
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THE ART
OF WAR

Max Pechstein Exploding Shell



DIFFERENCES

 As a future interior designer, I think 
three topics that will be relevant for me in 
and intercultural communication context 
will be colours, different beauty ideals/
standards and problem-solving styles.
 As a designer or design student my 
main focus or ambition is to solve problems, 
every designer has their own style but 
it’s important to take cultural differences 
in to consideration when thinking about 
a designer’s approach – particularly if 
working as part of a team. In a professional 
context I will have to work together with 
lots of people every day as part of a design 
team or teams – the chances are that some 
of them will be from different cultures and 
may even be in different countries than me 
at the time. For this reason, I must be able 
to adapt my problem-solving abilities to suit 
different approaches in order to respect 
their own working methods. This is also 
true when referring to clients from different 
cultures. Clients will have a specific thing 
in mind that they will want a designer to 
do and the designer has to envision that in 
their head and then physically too. Client’s 
may also have specific ways they wish for 
me to do something, in other words, a 
certain approach. Also, while working in 
different countries it will be important to 
solve the design problems I face without 
disrespecting that culture certain steps you 
take as a designer will have to be altered 
accordingly.
 In class we spoke about standards 
of beauty with people but what about 
standards of beauty with taste and 

preference for objects? In some cultures or 
places beauty standard for objects isn’t as 
important as the actual functionality and 
usability of it in a social design context. 
In cultures where standard of beauty is a 
thing it’s important that I can understand 
what these standards are – for example I 
wouldn’t want to create a beautiful modern 
interior for someone who had a more 
traditional style. This is also true and even 
more important interculturally.
 Colours are an obvious one but 
important none the less. Colours have 
entirely different meanings depending on 
where you are in the world as saw in class. 
Not even shades are safe from black and 
white there are a myriad of meanings alone 
never mind the other 60 billion colours 
and shades. In a design context for any 
intercultural project or setting it’s important 
that I have an extensive research phase 
and understand the current and historical 
portrays of colour in particular cultures.
 All of these things and many more 
are relevant to a designers job normally, 
when you add it to an intercultural context 
it makes the job that little bit harder but 
also so much more rewarding and fulfilling. 
I personally want to work in an international 
and intercultural context as I believe it is 
the best job in the world to be a traveller 
– alongside a designer. Almost if not every 
item we discussed in class is relevant in a 
design process for any project and they are 
something I will take in to consideration on 
future projects.
 



CONCLUSIONS
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“I’ve always enjoyed experiencing new cultures and have been 
lucky enough to visit some with their own unique ways of living 
and doing (Malaysia, China, Serbia, The Netherlands, Belgium). 

Trying to understand the differences and difficulties we may 
face while communicating with other cultures has left me feeling 

prepared to go out and work with new people and collaborate 
across borders.

 My biggest realisation has most definitely been that no two 
cultures in the world are the same from the biggest countries to 
the smallest collective there is a culture that belongs with each 
of them, a culture that I know I can be a part of now. Learning 

about the cultural differences and barriers opened my eyes to just 
how vast the term culture is and how people can respond to the 

simplest of things in totally different ways.

 I’m looking forward to my next big cultural experience, so 
I can have the opportunity to put the theory of intercultural 

communication in to practice. I want to work on working with 
new people from new places, I definitely feel I have a passion for 
diversity and want to build upon that in my professional career – 

This has just been the start of my intercultural journey I can’t wait 
to see where it’ll take me.”

BLAIR BOYLE 2017


